

















Customer service

800.DHC.CARE (342.2273)
CustomerService@DHCcare.com

SHIPPING AND PROCESSING

Charge within the

Delivery option

Up to $84.99

Economy shipping

(7-10 business days) SRy

$85 or more* FREE ECONOMY SHIPPING

Standard shipping

(5-7 business days) $7:50

3-day transit $12.50
2-day transit $16.50
Overnight transit $23.50

*Deliveries to Alaska, Hawaii, APO/FPQ addresses and
US Territories, including Puerto Rico, Guam and the U.S.
Virgin Islands, are not eligible for Economy Shipping or free
Economy Shipping and are shipped via USPS Priority Mail®
at the standard shipping rate, which is $7.50 for orders up
t0 $84.99 and $3 for orders of $85 or more.

e Transit time is the number of business days after ship date.
Please allow additional time for processing and packing
your order. Our shipping department is closed on weekends
and company holidays.

 Packages sent via Economy Shipping are delivered to your
mailbox by your U.S. Post Office mail carrier.

© DHC may alter the shipping methods or carriers as the
need arises.

e For information about orders outside the United States
and its territories, call 800.DHC.CARE (342.2273) or
415.908.1401 ext 6301.

e Each order is limited to one delivery address.

Let your purchases earn you points
R EWARDS to get the products you love—free.
PO | NTS Use your points to pay for shipping.

Visit DHCcare.com for details.

Share the secret of beautiful skin
and earn DHC Rewards Points.

For complete program descriptions
and terms and conditions, visit
DHCcare.com.

CANADA DHCcare.ca

ORDERS

DHC is proud to offer direct service to our Canadian
customers. Please call 1.800.DHC.CARE (342.2273)
to order, or visit

DHCcare.ca to see CANADA POSTES
ourcomplt i of

products available in
Canada, shipping rates and customer service information.

SHIPPING AND PROCESSING

Product total Shipping and
processing chargex
Up to $124.99 $10

$125 or more FREE SHIPPING

** Additional charges may apply to remote areas. You will be
advised of any additional charges at the time of your order.

* DHC may alter the shipping methods or carriers
as the need arises.

 Each order is limited to one delivery address.

* Please allow 6-14 business days for delivery.

REFUNDS AND EXCHANGES

For details about product returns and exchanges,
please refer to the back of your invoice or call us at
1.800.DHC.CARE (342.2273).

No minimum purchase threshold!
DHC rewards our loyal customers by
offering a special loyalty discount. All
you have to do is make one purchase

or more every six months or less to
increase your savings up to 10%.

Level 1  1stpurchase Save on your next purchase
within 6 months

Level 2 2nd purchase 4%

Level 3  3rd purchase 6%

Level 4  4th purchase 8%

Level 5 5th purchase 10%

© Applies only to orders made through our catalog or website.

e |f you have questions about your current discount level, call us
at 800.DHC.CARE (342.2273). We're happy to provide you with
information that will make your shopping experience better.

e Purchases of gift cards, paid catalogs and purchases made with
Rewards Points excluded.

Canadian customers: For Loyalty Discount details, please visit
DHCcare.ca.

22 Ingredients may change as our product formulas are updated. Please see the product label for the most accurate list of ingredients.

Refunds & exchanges

The DHC guarantee

DHC is committed to providing you with high-quality

products. If for any reason one of our products fails to

meet your expectations, you can return merchandise
ordered from our catalog or website at any time within

60 days of your order date for an exchange or refund of

the purchase price, even if it's empty.

e Please return your items with a completed Return/
Exchange Form (on the back of your invoice), in a prepaid
parcel using an insured carrier. DHC is not responsible
for return postage or lost or misdelivered items.

© DHC cannot accept any returns for purchases made
at any retail location or from any third party. Retail
locations and third parties cannot accept returns for
purchases made through our catalog or website.

e Please allow up to six weeks to receive your refund or
exchange, or up to two billing cycles for your credit to
appear on your credit card statement.

Sample requests

DHC offers you the opportunity to sample our skincare, hair
care, body and makeup products before you buy so you can
make sure the products you choose are right for you.

Samples for existing DHC customers

e Choose up to four free samples every time you purchase
by calling 800.DHC.CARE (342.2273) or shopping online
at DHCcare.com.

e \When you refer a friend or family member, we will send
her/him free samples of four of our bestselling products.
If you wish to refer someone, call to ask us about our
Share & Save referral program.

Samples if you are new to DHC

e |f you have not previously purchased from DHC, you
may request a catalog that includes four samples of
our bestselling products. Call 800.DHC.CARE (342.2273)
and press “2" for samples, or speak to one of our
representatives if you have specific samples you
would like to try.

DHC reserves the right to restrict and/or not fulfill sample

requests at its discretion. Samples may not be available for

all products.

Other policies

e Orders and requests are subject to verification and
acceptance before shipping.

e Checks must be imprinted with your name and physical
address and an imprint of the check’s issuing bank.

e |f your check is declined, a fee may be assessed.

 \We are not responsible for typographical errors.

e Pricing subject to change without notice.

e Calls to the DHC Call Center or Customer Service
department may be monitored to ensure quality and for
training purposes.

e Ingredients subject to change. Please check product label
for the most accurate ingredient list.

No animal testing
DHC products are never tested on animals.

Gift certificates

Free shipping! DHC gift certificates are available in
denominations of $10, $25 and $50. To order, call
800.DHC.CARE (342.2273). Gift certificates are sent

via USPS First Class Mail® with no shipping or processing
charge. If you wish to send via USPS Priority Mail® or other
expedited carrier, regular shipping and processing charges
will apply. Please refer to shipping and processing rates for
details. Gift certificates may be used on orders by phone,
mail, fax or our website. They are not redeemable at any
retail location or through any third-party retailer. They are
not redeemable for cash. Discounts do not apply to gift
certificates.

Duplicate catalogs

If you're receiving more than one DHC catalog, please
call 800.DHC.CARE (342.2273) or mail the catalog back
covers to:

DHC USA Inc.

5021 Louise Drive

Mechanicsburg, PA 17055

Information disclosure

DHC does not rent or sell your personally identifiable
information. However, on occasion, we may share your
information (but never your email or phone number) with
other high-quality companies that may subsequently

send you information about their products and services

as long as your information is submitted by two or more
participating companies. If your information is unique to
DHC, it will not be shared. If you would like us to withhold
your information from these databases, please write to the
address below and tell us your name and postal address:
Attention: DO NOT SHARE

DHC USA Inc.

5021 Louise Drive

Mechanicsburg, PA 17055

To read our privacy policy in its entirety, go to our website
at DHCcare.com and click on “Terms/Privacy” at the
bottom of your screen.

Sales tax: California & Pennsylvania

For California (CA) destinations, please add the following
sales tax:

San Francisco County . .................. 8.5%

All other CA destinations . .............. 7.25%

For Pennsylvania (PA) destinations, please add 6% sales
tax.

Rates and locations can change.

Sales tax: Canada
For Canadian sales tax, please visit DHCcare.ca.
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DHC

DHCcare.com
DHCcare.ca

800.DHC.CARE (342.2273) or 4159081401 ext 6301
Weekdays 7:00aM-11.00PM ET
Weekends 9:.00aM-9:00PM ET

For expert skincare advice from a licensed esthetician,
ask to speak with a DHC Beauty Consultant.

Ask DHC a question:
facebook.com/DHCSkincare
beauty@DHCcare.com

Follow DHC at
twittercom/DHCSkincare
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